
NWS Enquiry Form  v2 

Yes, I would like some more information about NWS & NWS warranties.

Plus I understand that if I decide to try NWS warranties, every NWS warranty I purchase up to 21
December will give me an entry to win a fantastic TWO NIGHT WEEK-END HOLIDAY AT A
LUXURY FOUR STAR RESORT or HOTEL at a location* and date* of my choosing.

FAX THIS COMPLETED FORM TO: 1300 765 861 
(or post to: NWS 11 Warde St Scarborough Qld 4020 or email to resellers@nationalwarranties.com.au)

Your Business Name:

Your Name:

Your Street Address:

Town/State/Postcode

Your Best Phone No:

Your Best Email:

Did you know NWS sold Australia-wide Same Day/Next Day ‘Instant’
Parts Replacement On-site PC warranties?

Yes No

What would you like more information on?  (tick box)

1. How to become a NWS Authorised Reseller . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

2. The NWS Patent-Pending Instant Warranty Delivery System (IDS) . . . . . . . . . . . . . . . .

3. The range of NWS warranty products . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

4. NWS’s great wholesale (‘No Volume’) warranty prices . . . . . . . . . . . . . . . . . . . . . . . . . .

5. NWS ‘Instant’ Parts Replacement Policy . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

6. NWS ‘Sliding Scale’ Warranty Service Fees & 7 Day Fee Payment . . . . . . . . . . . . . . . .

7. NWS Warranty Service Procedures & Instant Parts Approval . . . . . . . . . . . . . . . . . . . .

8. NWS warranty response times & out of hours coverage . . . . . . . . . . . . . . . . . . . . . . . .

9. NWS Australia-wide installation & maintenance services . . . . . . . . . . . . . . . . . . . . . . . .

10. Other  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

To assist us to deal most appropriately with your request, please tick one of the choices below.

Please call me to discuss my queries . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Please email me information regarding my queries . . . . . . . . . . . . . . . . .

Please post me information regarding my queries . . . . . . . . . . . . . . . . . .
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Can you please tell us more about you & your business ...

Business Quiz Yes No N/A

1A. Do you sell PCs?

1B. Roughly, how many PCs each month would you usually sell? 

2A. Do you sell notebooks?

2B. Roughly, how many notebooks per month would you usually sell? 

3A. Do you sell servers?

3B. Roughly, how many servers each month would you usually sell? 

4.Do you sell POS equipment?

5.Do you sell mobile electronic equipment eg GPS, CB & marine radios?

6.Do you sell LCD & plasma screens?

7.Do you sell other niche electrical equipment?

Which is? ..................................................................................................

8. What PC warranty service do you currently offer your customers?

Own 12 mth RTB     Own longer RTB     Own on-site     NWS     UEE     WAA     Other 3 rd Party 

9. Overall, what do you think are (or would be) the most important reason/s for your customers to
purchase a 3rd party Australia-wide on-site warranty?

10. If you don’t currently use a 3rd Party on-site warranty, what are the main reasons?

* Public Holidays & School Holidays excluded.  Subject to availability.


